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These questions have been created for the coordinator as support when interviewing new volunteers. The purpose of an interview is to gain information about a volunteer’s background, expectations and preferences in order to complete a coordination process successfully.

As the aim is to have an informal discussion with the interviewee, you may modify the questions freely to suit your needs. Write down the key points of the answers on a piece of paper and attach it to this form.


· Could you tell me something about yourself?
· What made you want to joint the activities?
· How much time are you willing to spend on this hobby?
· How much do you already know about Red Cross voluntary work?
· Do you currently work?
· What is your current situation? Do you feel that your life is in balance?
· What do you consider to be your strengths as a person/friend?
· Have you got experience in serving as a helper?
· What are your expectations regarding this voluntary work?


Other discussion topics:

· How does volunteering differ from paid work?
· The role and duties of a friend
· Commitment vs. volunteering
· Confidentiality
· Personal ability to cope
· Friendship meetings
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