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FRIENDSHIP COORDINATOR’S COMMITMENT
	                                      


I have become a Red Cross friendship coordinator

[bookmark: Text6][bookmark: Text7][bookmark: Text8]Date:      /     /     

[bookmark: Text9]Name of the friendship coordinator:      

High-quality and reliable friendship coordination requires that all the friendship coordinators maintain confidentiality when it comes to the help receivers, other volunteers and information received from cooperation partners. Friendship coordination involves processing of personal information, some of which is sensitive, such as information on health. 

Confidentiality is governed by several laws*. These laws may apply to volunteers as well.

When serving as a volunteer friendship coordinator      
in the voluntary friend service, I agree not to disclose any (sensitive or confidential) information that I have received while working as a member of the group.
I will remain bound by confidentiality even after I have stopped volunteering as a friendship coordinator.

The following privacy statements govern the friendship coordination services:
· Data protection statement – Volunteers (in Finnish)
· Privacy Statement – Voluntary friend service clients (in Finnish)


[bookmark: Text1]Date and location:      


Friendship coordinator			Branch/District contact person

     				     
Signature				Signature 

     				     
Name in block letters 			Name in block letters 

Two copies of this commitment exist, one for the coordinator and another for the branch/district. 




*Confidentiality is mentioned in several laws, e.g. the Act on the Status and Rights of Social Welfare Clients (812/2000), the Personal Data Act (523/1999), the Act on the Openness of Government Activities (621/1999), the Act on Health Care Professionals (559/1994), the Primary Health Care Act (66/1972), the Act on the Status and Rights of Patients (785/1992) and the Police Act (493/1995, Section 43).

A volunteer’s secrecy and confidentiality agreement
The volunteer work is based on a volunteer’s abilities and personality.
Volunteers are not expected to have the same skills as professionals. Volunteers will receive guidance and training on their role.

Delivering high-quality and reliable voluntary work requires that the volunteers maintain confidentiality when it comes to the help receivers’ affairs. This confidentiality ensures that the person will be able to trust their helper and be assured that information about them will not be shared with outsiders. A volunteer can demonstrate their respect towards the client by maintaining confidentiality. Without this commitment, helping is impossible. In many situations, working with the authorities entails confidentiality.

Finland does not have legislation that specifically focuses on the confidentiality of volunteers. However, confidentiality in general is governed by several laws, e.g. the Act on the Status and Rights of Social Welfare Clients (812/2000, Sections 3–4), the Personal Data Act (523/1999, Sections 2–3), the Act on the Openness of Government Activities (621/1999, Sections 6–7), the Act on Health Care Professionals (559/1994, Sections 16–17), the Primary Health Care Act (66/1972, Section 11) and the Act on the Status and Rights of Patients (785/1992, Section 13). In addition to that, volunteers whose role is to assist the police are bound by confidentiality based on the Police Act (493/1995, Section 43) as well. These laws may also apply to situations where work is carried out by volunteers.

All volunteers whose role is to provide help must maintain confidentiality. This includes things that have been seen and heard, help receivers’ personal information and confidential information received through cooperation with the authorities, for example in connection to the work of these authorities. Furthermore, volunteers will remain bound by confidentiality even after they stop being volunteers.

In practice, this means that a volunteer may not disclose information about a help receiver to third parties. They may also not use things they have heard as ‘case examples’ in public discussions, presentations or written text without consent from the person in question.

A help receiver’s information may not be disclosed to third parties. Anyone who has not taken part in caring for the help receiver or the related work is considered a third party. However, a help receiver’s family may be told how the person has been helped, with their consent, whereas a neighbour, for example, may not.

A help receiver’s information may be disclosed to health care and social welfare officials (e.g. doctors, nurses and social workers) or other officials (the police) who are participating in the help provision. This requires an oral consent from the help receiver. Distributing information from one helper to another will assist in further care. 
A volunteer may sometimes need to consider whether they are obligated to disclose information they have learnt. Confidentiality may not apply in cases where a child welfare notification is in a child’s best interests or a notification to the officials is needed for an adult due to concerns about them.
Furthermore, if a volunteer learns about a crime being planned, they may notify the police without breaching confidentiality. In unclear cases, the volunteer must first speak to their group leader or an employee about the matter.

In roles where a volunteer has access to confidential and sensitive information, a non-disclosure agreement should be signed.
Breaching a non-disclosure agreement may serve as grounds for rejecting the person’s right to volunteer.

Media
Media are informed about the activities of the Red Cross and the Voluntary Rescue Service. No personal information of individuals receiving help or any confidential information may be disclosed to the media. The authorities will handle communications according to their own policies. Information about emergency cases is typically distributed by the group leader, district employee or a PR official.

Additionally, different operations may have their own, more detailed guidelines regarding confidentiality. Such guidelines may include instructions on storing documents, for example.

If you are unsure about anything related to confidentiality, please ask for more information from your operation group leader or the Finnish Red Cross district office staff.
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