
 

 
 

 

 

 

 

Updated list of online courses and materials available on www.ifrc.org/learning-platform 

 
 

Essential Courses 

  EN FR ES AR 
 

1.  The World of Red Cross and Red Crescent (WORC)       

2.  Code of Conduct       

3. < Stay Safe – Personal Security       

4.  Stay Safe – Security Management       

5.  Strategy 2020      

6.  Project/Programme Planning (PPP)      

7.  Volunteering - Basic Course      PT RU 

       

 Volunteering      

       

8.  Stay Safe - Volunteer Security      

9.  
Volunteering Red Cross and Red Crescent Induction 
Course  

    PT 

10.  Volunteering – Branch Leadership Development      

       

 National Society Development      

       

11.  Introduction to National Society Development      

12.  
Accountability: "Blame and responsibility" - an opportunity 
to restore trust? (Video) 

     

13.  
Gender equality in programme planning - "Different 
needs, equal opportunities" 

     

14.  Introduction to Governance and Management      

15.  National Societies Statute Revision      

16.  
Project/ Programme Planning: Guidance Manual 
(Handbook) 

     

17.  Monitoring and Evaluation Guide – IFRC (Handbook)      

18.  
Understanding Statutory Contributions – Module 1: The 
Big Picture 

     

19.  
Understanding Statutory Contributions – Module 2: Learn 
how to complete the Certified Declaration of Income (CDI) 

     

20.  
The IFRC's educational guide on principles related to 
migration 

     

21.  
Fraud and Corruption Prevention, Part I: An Introduction 
(Video) 

     

22.  Fraud and Corruption Prevention, Part II: A more in depth      

October  

2014 

  

   

http://www.ifrc.org/learning-platform
https://twitter.com/RCRCLearning
https://www.youtube.com/user/RCRCLearningNetwork
https://www.facebook.com/RedCrossRedCrescentLearningNetwork
https://twitter.com/RCRCLearning
https://www.youtube.com/user/RCRCLearningNetwork
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  EN FR ES AR 
 

examination of challenges and dilemmas in the fight 
against corruption (Video) 

       

 Disaster Management      

       

23.  
IDRL - Introduction to International Disaster Response 
Laws, Rules and Principles 

    RU 

24.  Introduction to Cash Transfer Programming      

25.  Sphere Handbook in Action        

26.  
Restoring Family Links (RFL) & Psychosocial Support 
(PSS) - Module 1: in Emergencies 

     

27.  
Restoring Family Links (RFL) & Psychosocial Support 
(PSS) - Module 2: Working with Children 

     

28.  
Climate Change – An Introduction for Staff and 
Volunteers 

     

29.  Communicating for Food Security (by the UN FAO)      

30.  
Nutritional Status Assessment and Analysis (by the UN 
FAO) 

     

31.  Climate Change and Food Security (by the UN FAO)      

32.  Resilience in Food Security Analysis (by the UN FAO)      

33.  Vulnerability Assessment and Analysis (by the UN FAO)      

34.  
The ABC of VCA (Vulnerability and Capacity Assessment) 
– (Video) 

     

35.  The Sphere Project Handbook (Handbook)      

36.  Principles and Rules for RCRC Humanitarian Assistance      

37.  
MERS - Understanding and applying the Minimum 
Economic Recovery Standards 

     

38.  Disaster Resilience Journal (external, web-based)     
IT DE NL HR BG 

RO DK FI 

       

 Health      

       

39.  Influenza pandemic preparedness     RU 

40.  H2P - Humanitarian Pandemic Preparedness Programme      

41.  Ebola Awareness     
ZH DE JP PT 

Hausa 

42.  
Community-Based Health and First Aid (CBHFA) e-
Module 1: Introduction 

     

43.  
Community-Based Health and First Aid (CBHFA) e-
Module 2: Volunteer Action   

     

44.  
Community-Based Health and First Aid (CBHFA) e-
Module 3: Facilitation   

     

45.  
Community-Based Health and First Aid (CBHFA) e-
Module 4: Implementation   

     

46.  Public Health – Module 1: Introduction      

47.  Public Health – Module 2: Epidemiology      

48.  Public Health – Module 3: Prioritizing Health Responses      

49.  
Public Health – Module 4: Household Water Treatment 
and Safe Storage 
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50.  Public Health – Module 5: Rapid Health Assessment      

51.  Healthy Lifestyle Community (external, web-based)      

52.  LIFESAVER: Interactive CPR (external, web-based)      

       

 Humanitarian Diplomacy      

       

53.  
Professionalising the Humanitarian Sector - A scoping 
study (Handbook) 

     

54.  Protocol handbook (Handbook)      

55.  Capacity Building for Advocacy (Handbook)      

56.  
The International Red Cross and Red Crescent 
Movement at a Glance (Handbook) 

     

       

 Management/ Leadership      

       

57.  Innovation - a goal for all!     IT 

58.  Managing change: identifying your profile      
ZH CS DE HU IT 

KO PT RU NL 

59.  Managing change: process and tools      
ZH CS DE HU IT 

KO PT RU 

60.  Creating a vision of the future      
ZH CS DE HU IT 

KO PT RU 

61.  Managing change: strategic alliances      
ZH DE HU IT KO 

PT RU 

62.  Triggering the dynamics for change      
ZH DE HU IT KO 

PT RU 

63.  Project management essentials      
ZH DE HU IT PT 

RU NL 

64.  Make use of opportunities within the project team       

65.  Making a success of your first management      
ZH DE IT PT RU 

NL 

66.  The management styles      
ZH CS DE HU IT 

PT RU NL 

67.  Fostering and maintaining motivation      
ZH CS DE HU IT 

PT RU NL 

68.  The situational skills of the manager      
ZH CS DE HU IT 

PT RU 

69.  The relational skills of the manager      
ZH CS DE HU IT 

PT RU 

70.  The emotional skills of the manager      
ZH CS DE HU IT 

PT RU 

71.  Guiding team and individual actions      
ZH DE HU IT PT 

RU NL 

72.  Becoming a manager /coach      
ZH DE HU IT PT 

RU NL 

73.  Effective decision making      
ZH DE HU IT PT 

RU NL 

74.  Building win-win relationships with your team      
ZH DE HU IT PT 

RU NL 

75.  The manager / communicator      
ZH DE HU IT PT 

RU NL 

76.  Handling emotions within your team      
ZH DE HU IT PT 

RU NL 

77.  
Balancing the dual roles of people manager and technical 
expert  

    ZH RU 

78.  Leadership Best Practice      IT PT 
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79.  Establishing leadership in the best way      IT PT 

80.  Securing managerial support for leadership      IT PT 

81.  Personal impact and charisma in leaders      IT PT 

82.  5 levers for producing great leaders      IT PT 

83.  Positioning the cross-functional manager      IT 

84.  Lobbying strategy of the cross-functional manager      IT 

85.  Ensuring cross-functional coordination       

86.  Effective cross-functional manager communication      IT 

87.  Leadership of the Cross-functional manager     IT 

88.  Facilitating a training course     DE HU IT PT 

89.  Designing a training programme     IT 

       

 Personal Development      

       

90.  Improving communication by adapting to others      IT 

91.  Assertiveness: know your profile      IT PT 

92.  Assertiveness: toolkit      DE IT PT 

93.  The 3 pillars of interpersonal excellence      
ZH CS DE HU IT 

PT 

94.  3 essential levers for building a winning co-operation      
ZH CS DE HU IT 

PT 

95.  Self-esteem: how it works      IT PT 

96.  The four keys to developing self-esteem      IT 

97.  Maintaining your self-esteem       

98.  Valuing your experience       

99.  How to write an effective e-mail      IT PT 

100.  Preparing and structuring an oral presentation      ZH IT PT RU 

101.  Focusing on your priorities      ZH DE IT PT RU 

102.  Customer relationship: building trust      
ZH DE HU IT PT 

RU 

103.  The five secrets of creative minds      ZH IT 

104.  Successfully adapt your message      ZH DE PT NL 

105.  Non-verbal communication and Synergology®     ZH PT NL 

106.  Strategic time management      DE PT NL 

107.  Focusing on your key priorities      DE PT NL 

108.  Project planning     
ZH DE HU IT PT 

RU NL 

109.  Strategic marketing plans     IT 

110.  Increasing your productivity in a fast-paced world     DE PT 

111.  Sharing information with blogs and wikis      

112.  Improving your memory      

113.  Writing for the web      

114.  Speed reading     IT PT 
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 Resources produced by the British Red Cross      

       

115.  Infection Control        

116.  Fire and Emergency Support        

117.  Restoring Family Links – Core Skills      

118.  
Restoring Family Links – Unaccompanied and Separated 
Children   

     

119.  Role of Health and Social Care Worker or Volunteer        

120.  Restoring Family Links e-module      

       

 Resources produced by the Red Cross Society of China      

       

121.  
Induction Course for Chinese Red Cross Volunteers 
(Chinese Version) 

    ZH 

       

 
Resources produced by the Magen David Adom in 
Israel (IMDA) 

     

       

122.  IMDA and The Red Cross - What is the Connection      

       

 Resources produced by the Peruvian Red Cross      

       

123.  
Conceptos básicos para la capacitación del voluntariado 
de la Cruz roja peruana en vih y sida (Handbook) 

     

124.  
Guía metodológica de capacitación para el voluntariado 
de la Cruz roja peruana (Handbook) 

     

125.  Módulo para organizar eventos (Handbook)      

       

 
Resources produced by the Red Crescent Society of the 
Islamic Republic of Iran 

     

       

126.  Strategy 2020 – An Introduction (Persian Version)     FA 

127.  Strategy 2020 (Persian Version) - (Handbook)     FA 

128.  Code of Conduct (Persian Version) - (Handbook)     FA 

       

 Resources produced by the Swedish Red Cross      

       

129.  Redy for the Red Cross (Redy för Röda Korset)     SV 

130.  Basic Red Cross Knowledge and Humanitarian Values     SV 

131.  To Be a Volunteer      SV 

132.  Family Reunification     SV 

133.  Refugees     SV 

134.  Restoring Family Links     SV 

135.  Return     SV 
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136.  Course for Treasurers and Accountants     SV 

 
 
 

     

 Other learning opportunities      

       

137.  Influencing Behaviour       RU 

138.  Coping with Traumatic Stress (Handbook)     
RU, Haitian 

Creole 

139.  Code of Conduct 2010 (Video)      

140.  150 Years of Humanitarian Action (Video)      

 
 

Upcoming Courses  – 2014 Release 
 
 

   

141.  Information Security Framework September 

142.  Contingency Planning December 

143.  Fraud and Corruption Prevention (two modules) – EN FR ES AR December 

144.  Monitoring and Evaluation December 

145.  Basics of livelihoods December 

146.  Public Health: The Basics of Nuclear Preparedness December 

147.  Public Health series (5 more modules) December 

148.  Stay Safe - Volunteer Security, in ES December 

 
 

Upcoming Courses  – 2015 Release 
 
 

   

149.  Development of Influencing Skills (Humanitarian Diplomacy) 2015 

150.  Governance 2015 
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Certified professional development courses 
 

1. Master level short course in Shelter and Settlements in Emergencies (Natural 
Disasters)  
- offered in partnership with the Centre for Development and Emergency Practice (CENDEP) at 
Oxford Brookes University 
- fee: 1,600 CHF  

 
2. Master level short course in Shelter Coordination in Natural Disasters 

- offered in partnership with the Centre for Development and Emergency Practice (CENDEP) at 
Oxford Brookes University 
- fee: 1,600 CHF  

      
3. Online postgraduate certificate in global health  

-offered in partnership with the Humanitarian and Conflict Response Institute (HCRI) at The 
University of Manchester 
- fee: £2,100   

 
4. Online course in humanitarian diplomacy  

- offered in partnership with the Diplo Foundation in Malta  
- fee: 950 EUR  

 
5. Online certificate programme in disaster management  

- offered in partnership with the Tata Institute for Social Sciences (TISS) 
- fee: 990 USD for  Red Cross Red Crescent and TISS alumni  

 
6. Online postgraduate certificate in social and voluntary sector leadership 

- offered in partnership with Thunderbird Online, the online professional development division of 
the Thunderbird School of Global Management 
- fee: 990 USD for  Red Cross Red Crescent staff/volunteers and  alumni  

 
 
 
 

 
 

 
If you are interested to support  

and to collaborate with us  

for the development of these 

resources, please contact IFRC 

Learning and Research Department – 

Olimpius ISTRATE – 

olimpius.istrate@ifrc.org 

www.ifrc.org/learning  

 

http://www.ifrc.org/learning

