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If you discover human trafficking or exploitation
Human trafficking is a serious exploitation crime, which may involve sexual abuse or labour exploitation, for example. Not all exploitation is human trafficking, but the person involved is still in need of protection, and the situation may meet the criteria for another crime. 
Prevention through information
· It is important for everyone to know that they have a right to access public services and that they are not dependent on charity from private individuals.
· Victim Support Finland (RIKU) has brochures available in e.g. Ukrainian and Russian. The service brochures in different languages can be found on RIKU’s website (riku.fi/en/).
Things to keep an eye on, which in themselves do not constitute human trafficking or other exploitation crime but should be paid attention to, include:
· Someone says that they have to do something they do not want to.
· Someone says that they owe money to their helper (e.g. accommodation or transport provider).
· Someone says that they have been threatened (e.g. with the immigration authorities or homelessness).
· An employment relationship or working conditions are unconventional.
· Is ‘the reality’ something other than what the people have been told in their country of origin?
· Does an accommodation provider require or insist that a person works?
· Are services required in exchange for accommodation?
· Do people understand their own situation, particularly that they can seek protection and, once they have applied for protection, move to a reception centre and, in any case, receive social services and the necessary financial support via the reception centre?
· Do they have access to their own money?
If you suspect human trafficking
· Take cautious action and do not hesitate to ask for advice (e.g. from a Red Cross employee). You can also consult RIKU or the Assistance System for Victims of Human Trafficking anonymously:
· RIKU’s helpline during office hours: +358 (0)40 632 9293
· Service for victims of human trafficking and related crimes (riku.fi/en/)
· Contact form – Human trafficking (24/7 helpline +358 (0)29 546 3177)
· Find out if a volunteer or an employee who is the same gender as the help recipient is available. This may make it easier for them to talk.
· Assess whether the condition or situation is such that it can be safely discussed – is the person able to talk freely? Who will serve as the interpreter?
· Listen and be present (psychological first aid); ask clarifying questions, if necessary (threat/risks, what does the person want), but do not interrogate, be intrusive or go into detail. Do not discuss the issue with others, such as the accommodation provider, employer or family members.
· Always maintain confidentiality. Only act with the person’s consent and tell them that you are doing so.
· Tell them that help is available. Tell the person where they can receive reliable help (e.g. RIKU or the emergency number, 112, in case of an emergency).
· Assist the person in accessing help with their consent: propose assistance and explain what it means. If the person is willing, help them contact a Red Cross employee, RIKU, the Assistance System for Victims of Human Trafficking or the police. Assistance means that you will pass on the person’s contact details and information about the situation, and ensure that the person is able to receive help. You can also contact help providers together with the help recipient or propose that the person make contact themselves.
· Aim to keep in touch, e.g. by agreeing to call or meet later.
· Always notify the person in charge of the operations of any suspicions and report to the Red Cross Incident Room (tilannekeskus@punainenristi.fi) or agree on a report.
· Do not include any detailed information and, in particular, any information that can identify the victim in your report.
· State the location, give a brief description of the situation and mention the number of people involved.
· Add a note of how you can be reached if necessary.
· If the person is a child or a child is at risk, always contact the emergency social services (a child welfare notification); you should discuss this with the child/parent and tell them about the notification, unless this puts the child in danger.

For more information:
· What is human trafficking? – ihmiskauppa.fi/en
· Human trafficking – Victim Support Finland (riku.fi/en/)
· Labour exploitation – Victim Support Finland (riku.fi/en/)
· Identifying victims of human trafficking – ihmiskauppa.fi/en
· Encountering victims of human trafficking – ihmiskauppa.fi/en
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· Child welfare notification – Finnish Institute for Health and Welfare (in Finnish)
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